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MHCTPYKLUA
HNucTpyknus Ajasi pabOTHUKOB
no obecrne4yeHuIo 10CTyNna HHBAJIHAOB K yCJyraM U o0beKram,
HAa KOTOPbIX OHH MPeI0CTABJIAIOTCS

Wuctpykuus paspaboTana B cooTBeTcTBHe ¢ (DenepalbHBIM 3aKOHOM OT
24.11.195 r. Ne 181 — @3 «O couuansHOM 3anmre UHBAIUAOB B PDy», [Tpukasa
Mpunszapasconpassutus PO ot 14.02.2012 N 120 «O6 yrBepxknennn Kopmekca
3THKHU U CIIy>)keOHOro mnoBeJeHHs (elepalbHBIX IOCYIapCTBEHHBIX TPaKIaHCKHX
ciyxammx MuHHCTEpCTBa  3ApaBOOXpPaHEHHS U COLUUAIBHOTO  Pa3BUTHUS
Poccuiickont @eneparuny», OenepanbHbiM 3akoHOM OT 28.12.2013 1. Ne 442-®3
«O6 ocHOBax counuambHOro o6CIyXKUBaHUS rpaxkaaH B Poccuiickoit @eneparuuy,
IIpukazoB Muntpyna Poccum or, 25.12.2012 r. Ne 627 «OO6 yTBepxkIeHUH
METOIMKH, TO3BOJISIIONIEH 00BEKTUBU3UPOBATH 1 CUCTEMATH3UPOBATH JOCTYITHOCTh
OOBEKTOB U yCIYT B IPUOPUTETHBIX Chepax XU3HEAEATETFHOCTH IJI HHBAIUIOB 1
IPYTHX MaJTOMOOMIIBHBIX IPYIII HaceJIeHHUs, C BOSMOXKHOCTBIO Yd4eTa peTHOHAIBHOM
cneuuuxm»y, Ne 792 ot 31.12.2013 r. «O6 yrtBepxknmeHun Komexca 3THKH u
CITy’)KeOHOro MoBeJeHUs] paOOTHUKOB OPraHOB YIPABICHHS COIHAIBHOM 3all[UThHI
HAacelleHWsT U YUPEKIEHUNW COLMAIbHOro oOcimyxuBaHus», IlocTanoBneHus
[IpaButensctBa P® ot 01.12.2015 N 1297 (pen. ot 19.04.2016) «O6 yTBepxaeHUM
rocynapcTBeHHOM mporpaMmbl Poccutickoit @enepamun «JloctynHas cpena» Ha
2011 - 2020 rone», @enepanbHoro 3akoHa oT 01.12.2014 Ne 419-03 «O BHeceHUU
U3MEHEHUW B OTHebHBIE 3aKOHOAaTeNbHbIe akThl PD 1Mo BoIpocaM COIl. 3aIUThI
WHBAJIHIOB B CBi3u ¢ parudukanverr KOHBEHIIMM O ImpaBax WHBAIHIOBY,
Kousennmeit OOH o mnpaBax wuHBanmumoB, MertogudyeckuM mnocobuem «Jlis
oOyueHusi (MHCTPYKTUPOBaHMS) COTPYAHHKOB yupexnaeHud MCDO wu apyrux
opraHu3anuii mo BompocaM oOecrieueHus: HJOCTYIMHOCTH I MHBAIHMAOB YCIyT U
00BEKTOB, HA KOTOPBIX OHU MPEIOCTABIISIFOTCS, OKa3aHUs IIPU 3TOM He0OX0auMoit
TIOMOTIIN.

Pa6otauku MBOVY COIILL Ne3 o6s13aHBI BBIIIONHATE NpaBUjia 3TUKETa MPU
OOLIeHNH C HMHBAJIMJAMH M OKa3blBaTh I[OMOIIb HHBAJIUWJAaM B IPEOAOJIEHUU
OaprepoB, MEMIAIIIKX [TOTYYeHUIO MU YCIYT HapaBHE C APYTUMHU JIULIAMH.

COBOKYITHOCTh CHOCOOHOCTEW, 3HAHUNH M yMEHUN, HEOOXOOUMBIX IS
a¢deKkTUBHOTO OOIIEeHHUs NpHU OKa3aHWM IOMOIIM HHBaIWAaM B IPEOJOJICHHUU
GapbepoB Ha3bIBAETCS KOMMYHHUKATHUBHAS 3 ()EKTUBHOCTE.

Kommynukarust (oOiieHre) paccMaTpuBaeTCsi KaK Ba)KHeWIass CTOpOHa
Mr000# 1eSITeIbBHOCTH, BO MHOIOM o0ecIieduBarolas ee ycrex U IpoLyKTHBHOCTD.
KoMMyHUKaTHBHasT KOMIIETEHTHOCTh HeoOxoauma kaxzaomy.. Jlns paOoTHHKOB



cdepsl 06pazoBaHus MPO(eCcCHOHAIBHO 3HAYUMBIMHU SABJISIOTCS YMEHUS IIPaBUIBHO
BOCIIPHHMMATh U TI0-HHAMAaTh IPYroro 4YejioBeKa, [PaMOTHO OKa3blBaTh yCIyTH B
ydpex-IeHUN WA OpraHu3alliu.

- Pa3BUTHe KOMMYHHUKATHBHBIX YMeHHH CKJIaJIbIBaeTCsl H3 CJeIyIOIHUX
OCHOBHbIX HABBIKOB:

- u30erath KOH(MIUKTHBIX CUTYalHii;

- BHUMATEJIbHO CITyIIaTh WHBAINU/IA U CIBIIIATE €T0;

- perymupoBaThb COOCTBEHHBIE OSMOLIMM, BO3HHKAIOIIME B  IIPOIEC-Ce
B3aWMO/ICHCTBH;

- obecreunBaTh BEICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOIIIEHU;

- IUBUJIM30BAaHHO MPOTUBOCTOSITH MAHUITY TUPOBAHUIO.

CymecTBytoT oO0IIHe IMpaBWia 3THKeTa IpU OOLIEHHWH C HHBAIUIAMH,
KOTOPBIMH MOTYT BOCITIOJIb30BaThCsl PaOOTHUKHU OpraHM3alyid, IPeaoCTaBIISIOLIIMX
YCIIyTH HAaCeJIEeHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTyalluH:

- OGparieHue K 4eJI0OBEKy: KOT/ia BBl pa3roBapuBaeTe ¢ MHBA-JIAAOM, oOpalainTech
HEIMOCPEACTBEHHO K HEMY, a He K CONPOBOXIAIOLIEMY WM CYpHAOIEPEBOMYHUKY,
KOTOpbIe IPUCYTCTBYIOT IIPH PasroBOpE.

- [ToxxaTue pyku: KOTJia Bac 3HAKOMST C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO II0XKATh
eMy PYKYy: Jlaxxe Te, KOMY TPyAHO IBHUraTh PYKOH HIIM KTO IIOJIE3YETCs IIPOTE30M,
BITOJIHE MOT'YT IIOXKaTh PyKY - IIPaBYyIO WM JIEBYIO, YTO BIIOJIHE JOIIYyCTHMO.

- HaspiBaiiTe ceOs v Ipyrux: KOrJa Bl BCTPEYAETECh C YEIIOBEKOM, KOTOPBIN ILIIOXO
WIN COBCEM HE BHJMT, 06H§aTenI;Ho Ha3bIBaiTe ce0si U TexX JOJeH, KOTOpble
npunui ¢ Bamu. Eciu y Bac obmias Gecenia B rpymne, He 3a0bIBaiiTe MOSCHUTD, K
KOMY B JJaHHBIH MOMEHT BBI oOpalnaeTech, 1 Ha3BaTh ceosl.

- [Ipeqoxenue MOMOIIHK: €CIIU BbI IPeIaraeTe IOMOILb, XKIUTE, I0Ka €€ IIPUMYT,
a 3aTeM CIpalluBalTe, YTO U KaK AeJaTh.

- AJIEKBaTHOCTh M BEXJIMBOCTH: oOpalaiiTech C B3pOCIBIMU HHBAIHAAMH Kak C
B3pocibiMU. OOpalaiiTech K HUM 10 IMEHH U Ha ThI, TOJBKO €CJIM BBl XOPOIIIO
3HAKOMBI. :

- He omumpaiiTech Ha Kpecio-KOJACKY: ONHMpaThCs WM BHCHYTH Ha YBEH-TO
MHBAJIMIHOM KOJISCKE - TO )K€ CaMOe, YTO OIMPAThCs WK BUCHYTH Ha ee obnajarerne,
U 3TO TOXe paszapaxaeT. VIHBamuagHas KOJACKA - 3TO 4YacTh HENPHKACaeMOro
IIPOCTPaHCTBa YeJI0OBeKa, KOTOPEIA €€ UCIIOJIB3YET.

BHUMATETBHOCTE U TEPIENUBOCT: KOT/la BBl pa3rOBapHBaeTe C YEIOBEKOM,
HCIIBITHIBAIOIIMM TPYAHOCTH B OOIIEHWH, CiIyllaiiTe ero BHUMATENIbHO. byabre
TepIIEJIMBAI, )KIUTE, KOTIa YeJIOBEK caM 3aKoH4YHUT (pasy. He nompassisiite ero u He
JoroBapHuBaiiTe 3a Hero. Hukorza He IpUTBOPSNUTECH, YTO BBl [IOHHUMAETE, €CJIH Ha
caMoM Jiejie 3T0 He Tak. [loBTopuTe, YTO BBl MOHSUIA, 3TO IIOMOXET YEIOBEKY
OTBETHUTH BaM, a BaM - [TIOHATH €T0.

Pacrionoxenne nis Oecenpl: Korga Bbl TOBOPHUTE C  YEJIOBEKOM,
TOJIB3YIOIIUMCS MHBAIMIHOM KOJISICKOM MM KOCTBUISAMH, DAacIlONIOXHMTECh Tak,
4yroOBl BAllld M €ro Ijiasa ObLIM HAa OJHOM YPOBHE, TOrJa BaM Oyzder jerde
pasroBapuBaTh. PasroBapwBas C TEeMH, KTO MOXXET 4UHTaTh IO Tybam,
pacIoIOXKUTeCh TakK, 4ToObl Ha Bac maman ceer, u Bac ObUIO XOpOIIO BHIHO,
nocrapaiirecs, yTo0sl BaM HUuero (ena, pyku) He Melao.



[IpuBnevyeHrne BHUMAHUS YelloBeKa: YTOObI MPHBJICYb BHUMAHHE 4Y€JIOBEKa,
KOTOpBIH IIOXO CJIBILIAT, NOMAIINATe eMy PYKOH MM IOXJIONalTe IO Iiedy.
CMOTpUTE eMy MpsMO B IJ1a3a ¥ TOBOPHUTE YETKO, HO MMEHTe B BHIY, YTO HE BCE
JIFOJT, KOTOPKIE ILIOXO CJIBIIIAT, MOI'YT YHTaTh 110 rybam.

He cwmymaiiTech, eclid CIydadHO [OIYCTHJIM OIUIOLIHOCTH, CKa3as:
«YBumumcsy uinu «Bel cipimanu 06 3ToM?» TOMY, KTO HE MOXXET BUICTh WIIH
CJIBIIIAT.

Taxxe pa3paboTaHbl IIPAaBUJIa STHKETA JUIs JIUII C Pa3HBIMU PacCTPOHCTBAMU
dbyHKuui opranuzma. CIHCOK MpaBWJ JOCTaTOYHO BeluK. Ecim coMHeBaeTech,
pacCUMTHIBATE HA CBOW 3/PaBBI CMBICI M CIOCOOHOCTH K COYYBCTBHMIO.
OTHOCHTECH K IPYTOMY 4eJIOBEKY, KaK K cebe caMoMy, TOYHO TaK JKe ero yBaxanuTe
- ¥ TOTJIa OKa3aHMe YCIYTH B yUpEXAeHUHU U oOmmenue 6yxyT 3G QeKTUBHBIMH.
IIpaBuia HSTHKeTa NpPH OOIEHHMH ¢ MHBAJHIAMH, HCOBITHIBAIIAMH
TPYAHOCTH NPH NepeIBHKEHHH: :

- IloMHUTE, YTO WHBAJIMAHAS KOJISICKA - HENPUKOCHOBEHHOE IPOCTPAHCTBO
yesnoBeka. He o6iiokaunBaiiTech Ha Hee, He TONKalTe, He KJIaJuTe Ha Hee HOTH 6e3
paspemrenus. HagaTe KaTUTh KOIACKY O€3 cornacus HHBaIUIA - TO XK€ caMoe, 4TO
CXBaTWUTh U IIOHECTHU YeJIOBeKa 6e3 ero pa3pereHus.

- Beerjia cipaniuBaiiTe, Hy KHa JI IOMOIIb, IIpeXkie YeM okasaTh ee. [Ipeqaraiire
TIOMOIIIb, €CJIH HYXKHO OTKPBITh TSDKEIIYIO JBEPh UIIM IIPOUTH IO KOBPY C ITTMHHBIM
BOPCOM. :

- Ecu Bare mpejioskeHHue ¢ IIOMOIIY INPHHATO, CIIPOCUTE, YTO HYXKHO J€JaTh, U
YEeTKO CIIeAyiTe NHCTPYKIIHASIM.

- Ecnu Bam paspenmwiu IepeIBUraTh KOJACKY, CHadana KaTHUTe €€ MEIUIEHHO.
Komscka 661cTpo HabHMpaeT CKOPOCTh, U HEOXKUIAHHBIM TOTIOK MOJKET IPUBECTH K
IIoTepe paBHOBECHS.

- Bcerna auuHo y06exmaiiTech B JOCTYIHOCTH MECT, TIe 3allIaHMPOBAHBI
MepONpUATHS. 3apaHee MOMHTEPECYHTeCh, KaKiHe MOTYT BO3HHKHYTBH IPOOIEMEI
unu Gapbepsl U KaK UX MOXHO YCTPaHHTb.

- He Hajo XJT0maTh 4eJI0BeKa, HaXOASIIErocs B MHBAJIMAHOMN KOJIICKE, [10 CIIMHE WX
1o Iiedy.

- Ecitit BO3MOYKHO, PAacTIONIOKHUTECh TaK, YTOOBI BaIllK JIMLA ObUIM Ha OJJHOM YPOBHE.
sGeraiiTe  MOJOXEHMS, IIpA KOTOpDOM BamleMy COOECENHHKY  HYXHO
3alpOKH/IBIBATh NOJIOBY.

- Ecnu cymecTBYIOT apXHTEKTypHBIE Oapbepsl, MpeaylnpeauTe O HHX, YTOOBI
YyeJI0BEK UMeJl BO3MOXKHOCTD IIPUHUMATh PEIICHHUS 3apaHee.

- TloMHHUTe, YTO, KaK [IPABUIIO, y JIFOAEH, UMEIOIIHUX TPYAHOCTH NIPH NEPEIBUKEHUM,
HeT npobiieM co 3peHHEM, CIIyXOM ¥ TOHUMAHUEM.

He nymaiite, 9T0 HEOOXOAMMOCTH IOJB30BATHCA AHBAJIMIHON KOJISICKOM - 3TO
Tparemus. JTO Croco® CBOOGOAHOrO (eciau HET apXHUTEKTYPHBIX OapbepoB)
nepeBIKeHHs. EcTh JIOIH, MOJB3YIOMIECs MHBAIUAHON KOJCKOH, KOTOPBIE HE
YTPaTHIA CIIOCOGHOCTH XOIWTH M MOTYT IEPEIBUTAThCS C IOMOIIBIO KOCTBLIEH,
TpocTH ¥ T.0. KOISCKM OHM HCIONB3YIOT JUIS TOrO, YTOOBI SKOHOMMTb CHIIBI U
OBICTpee MepeABUIaThCA.



IIpaBuia sTHKeTa NpH OOLIEHHMM ¢ HHBAJHAAMH, HMEIOIIMMH HapylleHHe
3peHHe WJIH He3pSIYHMH:

- Ilpennaras cBOXO IOMOILB, HANpPaBJISIHTE 4YEIOBEKa, HE CTUCKUBAKTE ero pyky,
UINUTE TaK, KaK Bbl 00bI9HO XoauTe. He Hy»KHO XBaTaTh CJIeNOro YeaoBeKa U TalllUTh
ero 3a co0oii.

- OnummTe KpaTKo, Iie BBl HaxXoAWTech. lIpeaympexnmaiTe O MPENmATCTBUAX:
CTYIEHSX, JIy’)KaX, IMaxX, HU3KUX MMPUTOJIOKaX, TpyOax H T.II.

- Hcnone3yiite, ecnu 3TO yMeCTHO, (pas3bl, XapaKTepU3ylollne 3BYK, 3armax,
paccTosiHue. JlenuTech yBUIEHHBIM.

- Obpamaiitech ¢ cobakaMU-IIOBOABIPSIMUA HE Tak, KaK ¢ OOBIYHBIMHU JOMAIITHUMHU
KUBOTHBIMU. He koMaHy#iTe, He TporaiiTe U He Urpaiite ¢ co6aKoi-IIOBOIBIPEM.

- Eciiz BBl cobupaerech 4UTaTh He3psSdYeMy 4YelIOBeKy, CHadajla Ipeaynpenute oo
atoM. ["'oBOopuTe HOpManbHBIM rojocoM. He nmpormyckaiite nHGOpMaIHIO, €CIIH Bac
00 3TOM HE TOTIPOCHT.

- Ecnu 570 BaykHOE MUCHEMO WIIM IOKYMEHT, HE HY>XHO JUIs YO IUTeIbHOCTH daBaTh
ero norporars. [Ipu sToM He 3ameHslTe yTeHHe IepeckasoM. Korma Hespsuwmii
YeJ0BEK JOJDKEH IIOANKCATh JOKYMEHT, IIpodYMTaiiTe ero o006sA3aTelbHo.
WMHBanuaHOCTH HE OCBOOOXKIAET CJIENOro 4ejloBeKa OT OTBETCTBEHHOCTH,
00yCJIOBIIEHHONW TOKyMEHTOM.

- Beerna obparaiiTech HEOCPEACTBEHHO K YEJIOBEKY, IaXKe €CIU OH Bac He BUIWT,
a He K €ro 3psYeMy KOMIIAHBOHY.

- Bceerna HasmiBaliTe ceOsi M IpelcTaBisiTe APYTUX COOECETHUKOB, a TaKKe
OCTAJIBHBIX IIPUCYTCTBYIOIIMX. ECIM BBl XOTUTE MOXKATh PYKY, CKOXKHUTE 00 3TOM.

- Korma BBl mpennaraere He3psueMy 4eIOBEKYy CeCcTh, He yCaXHBaiTe ero, a
HallpaBbTE PYKy Ha CIIMHKY CTyJla WU MOJJIOKOTHUK. He BoguTe mo moBepXHOCTH
ero pyky, a JaiTe eMy BO3MOXHOCTH CBOOOJHO NOTporaTh mpeamer. Eciu Bac
IIOIIPOCWJIXA IIOMOYb B3SITh KaKOK-TO IIpeAMET, He ClleyeT TSHYTh KUCTh CJIEToro K
npeaMeTy U OpaTh ero pyKo 3TOT IpeaMer.

- Korza Bbl o01aerech ¢ rpyInoN He3ps4YuX JIIOAEH, He 3a0bIBaliTe KaXIblk pas
Ha3bIBaTh TOI'0, K KOMY BBl oOpalaeTech.

- He 3acraBmsiite Bamero coOecegHMKa BeIlaTh B IIYCTOTY: €CIH BBI
NepeMenaeTech, MpeaynpeauTe ero.

- BrionHe HOpMaNIbHO YIIOTPEOJIATH CIOBO «CMOTpeThY. [[jIs He3psiuero 4eioBeka
9TO O3Ha4aeT «BUAETh pyKaMM», OCS3aTh.

- W3GeraiiTe pacruibIBUaTBIX ONpENENIEHUN U HHCTPYKLUUN, KOTOpble OOBIYHO
COIIPOBOYKJIAOTCS J)KECTaMHM, BeIpaxkeHH# Bpoae «CTakaH HaXOAUTCS Te-TO TaM Ha
croiey. Crapaiitech ObITh TOUHBIMH: «CTaKaH IOCEpEUHE CTOJIa.

- Ecniu BBI 3aMeTHITH, YTO HE3psUUil YeloBeK COMIICS ¢ MapIIpyTa, He YIpaBIsiTe
€ro IBIKEHHWEM Ha PACCTOSHUH, MMOAOUIUTE U IMOMOTUTE BBIOPATHCS HA HYXKHBIN
Iy Tb.

- IIpu cirycke Uiy noabseMe 10 CTyIIeHbKaM BeJUTe He3psiuero MNepreHuKyISpHO K
HuM. [lepenBurasice, He enaiTe peIBKOB, pe3Kux ABMkeHu. [Ipu compoBoxaeHnu
HE3psYero 4ejoBeKa He 3aKiiagbIBalTe pyKU Hazaj - 3TO HEYy1OOHO.



IpaBuia >THKeTa NpH OOLIEHHH ¢ MHBAJUAAMH, HMEIOIIHMMH HapyulieHHe
cayxa:

- PasrosapuBasi ¢ 4eJI0BEKOM, y KOTOPOT'O IJIOXOM CIIyX, CMOTPHUTE NIPSMO Ha HETO.
He 3areMHsiiTe CBOE JHII0 W HE 3aropaxMBalTe €ro pyKaMmH, BOJIOCAMH WU
KaKMMHU-TO IIpeMeTaMu. Bam cobeceTHUK NO/DKEH UMETh BO3MOXKHOCTD CIICIUThH
3a BRIp@)KEHHEM BallleTo JIMIIA.

- CymlecTByeT HECKOJNBKO THIIOB M CTemeHel IiyXxoTbl. (COOTBETCTBEHHO,
CYIIECTBYET MHOTO CII0COGOB OOIIEHNS C JIOIBMH, KOTOPBIE IUI0X0 cibluaT. Eciu
BBl HE 3HAeTe, KaKoH IpeAro4ecTh, CIIPOCUTE y HUX.

- Hexoropsle IOAM MOTYT CHBIIAaTh, HO BOCIPHHUMAIOT OTHAENBHBIE 3BYKH
HENpaBUILHO. B 3TOM cilydae roBopHuTe Gonee IPOMKO W YETKO, MOAOHpas
MIOJXO/AIIMI ypOBeHb. B ApyroMm ciydae HOHAJOOMTCS JIMIIB CHU3UTH BBICOTY
rojioca, Tak KaK 4ejIOBEK yTPaTHJ CIIOCOOHOCTh BOCIIPUHUMATE BBICOKHE YaCTOTHI.
- Yro6sI IpUBIIeYh BHUMaHHE YeI0BeKa, KOTOPhIH IJI0XO CJIBIIINT, HA30BUTE €T I10
uMeHHU. Eciii oTBeTa HET, MOXKHO CJierKa TPOHYTh 4Y€JIOBEKa WM )K€ IOoMaxaTh
PYKOH. :

- ToBopuTe sicHO ¥ poBHO. He Hy)XHO M3NHIIHE MOAYEPKUBAThH 4TO-T0. KpHyarts,
0COOEHHO B yXO, TOXKE He HaJo.

- Ecim Bac mpocsAT IOBTOPHTH YTO-TO, MONpoOyiHTe mNepeppasupoBaTh CBOE
npeiokenre. Mcnomap3yiTe JKeCThI.

- V6emurech, 4TO Bac MMOHsUIH., He CTeCHANTECh CIPOCHTH, IMOHSI JH Bac
cobeceIHHK. .

- Ecmu BBl coobmaere MH(OpMAIMIO, KOTOpas BKIO49aeT B cebs HOMep,
TeXHWYECKHH HWIM APYToi CIOXKHBIM TEPMUH, aJpec, HAIHUIIUTE ee, COOOIuTe 110
(haKcy MM 3eKTPOHHOM [OYTe WIH JTIOOBIM IPYTHM CIIOCOGOM, HO TakK, 4TOOBI OHA
ObLTa TOYHO MTOHATA.

- Eciu CyIIecTBYIOT TPYAHOCTH IIPH YCTHOM OOINEHHMH, CIIPOCHTE, He OyZneT 1u
IpOILe NePeNUChIBaThCH.

- He 3a6sIBaiiTe 0 cpejie, KOTOpas Bac OKpyxaeT. B GONBIIMX MIIH MHOTOJIIOHBIX
IOMEIIEHUSIX TPY/IHO OBIIATECS C JIF0IbMH, KOTOPBIE ILIOXO CIIBIIAT. SIpKoe conHIe
WM T€Hb TOKE MOTYT OBITH OapbepaMu.

- O4eHb YacTo TIIyXHUe JIOJIM UCTIONB3YIOT SI3BIK XKecToB. Eciu BBl ob1aeTech yepes
nepeBoAYKMKa, He 3a0yapre, YTO OOpamiaTbCs HaRO HEMOCPEACTBEHHO K
cobeceIHHUKY, a HE K [IEPEBOAYHKY.

- He Bce 110111, KOTOpBIE IJIOXO CIIBILIAT, MOTYT YHTATh 110 TybaM. Bam sytime Bcero
crpocuTh 06 3TOM MpHu mepBoil Berpede. Eciu Bam cobGeceHuK 00JaqaeT dTUM
HaBBIKOM, HY)KHO COOJIIOJaTh HECKOJIBKO BayKHBIX NpaBwj. [IoMHHUTE, YTO TONBKO
TPHU W3 JIECSTH CJIOB XOPOIIO IPOYUTHIBAIOTCS.

- HyxHO cMOTpeThb B JHIO COOECETHHKY M TOBOPHUTH SICHO M MEMJIEHHO,
UCIIOIB30BaTh IMPOCTHIE (pa3sl U U30EraTh HECYIIIECTBEHHBIX CJIOB.

- HyXHO HCIONB30BaTh BBIpaKEHHUE JIMIIA, JKECTHI, TENOABIXEHHS, €CIIM XOTUTE
IIOJYEPKHYTh WU MPOSICHUTEH CMBICII CKa3aHHOTO.

IlpaBujia >THKETAa NPH O0IIEeHHMH C MHBAJHAAMH, HMEIOIIHMH 321€PHKKY B
pa3sBUTHH ¥ Npo6/ieMbl 001IeHHs], yMCTBEHHbIE HAPYIICHHSI:

- Vcrionp3yiiTe TOCTYIHBIH A3BIK, BHIPAXAHTECh TOYHO U IO JEITy.



- M36eraiiTe clIOBECHBIX IITaMIIOB UM OOpa3HBIX BBIPAYKEHUH, €CIIU TOJIBKO BBl HE
yBEpEeHBI B TOM, YTO Balll COOECeHUK C HUMH 3HAKOM.

- He rosopute cBbicoka. He mymaiite, 4To Bac HE MONMYT.

- 'oBopst 0 3amayax wWiIM IPOEKTE, pacCKa3bIBalTe BCE «I10 1maramy. Jlaiite BameMy
cobeceTHMKY BO3MOXXHOCTb OOBITpaTh KaXkAbIH 1Iar ITOCJe TOT0, KaK Bbl O0BSCHUIH
eMy.

- Ucxonute 13 TOrO, 4TO B3POCIIBIA YEJIOBEK C 3aE€PXKKOU B Pa3BUTUN UMEET TaKOU
K€ OIIBIT, KaK U JIFO00M APYroit B3pOCIBIA Ye-IOBEK.

- Ecnin HeoOxo1uMo, HCTIONB3yHTe WILTFOCTpaliuy Uik poTtorpaduu. By pTe roToBbI
MIOBTOPUTH HECKOJIBKO pa3. He coaBaiiTech, eciiy Bac ¢ EPBOro pa3a He MMOHSIIK.

- Obpamaiitech ¢ 4eJIOBEKOM C IpobjieMaMy pa3BUTHUS TOYHO TaK e, KaK BbI ObI
obpamanuck ¢ mo0sM apyruM. B Gecene oOcyxnaiite Te ke TeMbl, Kakue BbI
obcyxmaete ¢ Ipyrumu JoasMu. Hanpumep, mianbl Ha BEIXOIHEIE, OTITYCK, ITOT0/1a,
MOCIIEHUE COOBITHS.

- Ob6pamialiTech HEMOCPEACTBEHHO K YEJIOBEKY.

- IlomHHTEe, YTO JIOAM C 3aIEPXKKOW B pPa3BUTHH JEECIOCOOHBI ¥ MOTYT
MOIUCHIBATh JOKYMEHTHI, KOHTPAKThl, TIOJOCOBaTh, MaBaTh COIJIACHE Ha
MEIULMHCKYIO ITOMOIB U T.1.

IIpaBuna 3THkeTa NpH OOIIEHHH ¢ HHBAJIHAAMH, HMEIOUNIHMH MCHXHYeCKHe
HApYLIEHHUS:

- [lcuxwueckue HapyILIEHUS - HE TO XK€ camoe, 4To MpobieMbl B pa3BUTUHU. Jlonu ¢
[ICUXUYECKUMU npo6nemaMH'Mory:r WCIIBITBIBATh 3MOLIMOHAJIBHBIE PAaCCTPOUCTBA
WIA 3aMeIIaTeIbCTBO, OCJOXHSIOIME HX XHW3Hb. Y HHUX CBOM OCOOBIA U
W3MEHYHUBBIN B3TJISIT HA MUD.

- He Hamo mymarh, 4TO JIOAM C TICUXMYECKMMM HapyIICHUSMU OO0S3aTelIbHO
HY)XIAIOTCSI B TOTIOJTHUTENIHHOM ITOMOIIY U CIIEIAAIBHOM OOpallieHUH.

- OGparraifTech C JIOIbMHU C ICUXWUYECKUMHU HAPYIICHUSIMH KaK ¢ JUYHOCTAMU. He
HY)KHO [eJ1aTh IPEeXIEBPEeMEHHBIX BHIBOJOB Ha OCHOBAaHUH OIbITa OOIIEHUS C
IPYTHEMHU JIFOJABMU C TaKo# ke (GOpMOi HHBATUHOCTH.

- He cnenyer mymath, 4TO JIOAM C NCHXWYECKUMH HapylleHUIMH Oosiee Opyrux
CKJIOHHBI K Hacuiuio. O1o Mud. Eciau BEI npyxemoOHbI, OHU OyIyT 4yBCTBOBATh
ce0sl CTIOKOMHO.

- HeBepHo, 4YTO MIOOU C TNCHUXUYECKUMU HapyIIeHUSMU HMMEIOT Npo0ieMsl B
MIOHUMaHUH WX HIDKE [0 YPOBHIO HUHTEIJIEKTa, YeM OOJIBIINHCTBO JIIOAEH.

- Ecniu 4yenoBek, UMEIOLIUN IICUXUYECKAE HApYILUIECHUs, pacCTPOEH, CIIPOCUTE €TI0
CIIOKOMHO, YTO BBl MOXKETE CHEATh, YTOOBI IOMOYb EMY.

- He roBopuTe pe3ko ¢ 4e10BEKOM, UMEIOIIUM IICUXUYECKHE HapyIIeHHs, 1aXKe eClIU
y Bac €CTh JJIsl 3TOr0 OCHOBAHUS.

IlpaBuna »>THKera mnNpH OOMEHHH ¢ HMHBAJIHAOM, HCHBLITHIBAIOIIHM
3aTpy/AHEHHUS B pe4H:

- He urnopupyiite irozei, KOTOPBIM TPYAHO TOBOPUTH, IIOTOMY YTO IIOHATH UX - B
BalllMX UHTEPECAX.

- He nepeGuBaiiTe 1 He MONPAaBIISITE YEI0BEKA, KOTOPBIMA UCIBITBIBAET TPYIHOCTH
B peud. HauuHaiiTe TOBOPUTH TOJBKO TOTJa, Koraa yOeaWTech, YTO OH YK€
3aKOHYMJI CBOIO MBICIIb.



- He mnwITaliTech YCKOPUTH pa3roBop. byabre roToBBl K TOMY, YTO pasroBOp ¢
YeJIOBEKOM C 3aTpyIHEHHOM pedbio 3aliMeT y Bac Gojsblle BpeMeHH. Eciu BbI
CIICIIHTE, JTy4llle, H3BUHUBLINCE, JOTOBOPHTHCS 00 OOIIEHNH B JPYTOe BPEMS.

- CMoTpHTE B IUIO COOECETHUKY, TIOIEPKUBAKTE BU3yalbHbIA KOHTAKT. Orpnaiite
3TOM Oecelie Bce Ballle BHUMAaHUE.

- He mymaiite, 94TO 3aTpyAHEHHUS B PEUYH - IOKA3aTe]Ib HU3KOTO YPOBHS HHTEILIEKTA
yeJIoBeKa.

- Crapaiitech 3a1aBaTh BOIIPOCHI, KOTOPhIE TPEOYIOT KOPOTKHUX OTBETOB HJIM KHBKA.
- He nputBOpsifiTech, €ciid BBl HE IMOHSAIHM, YTO BaM CKa3allH. He crecHsiiTech
TiepecrpocuTh. Ecii BaM CHOBa HE yIalIOCh ITOHSATH, TOIIPOCUTE IIPOU3HECTH CTIOBO
B 0oJlee MeIJICHHOM TEMIIE, BO3MOXKHO, IT0 OyKBaM.

- He 3a0pIBaiiTe, 4TO YEIOBEKY C HapyILIEeHHOW peYbl0 TOXKE HY)XHO BBICKa3aThCH.
He nepeGuBaiite ero u He nojaisiTe. He Toporute roBopsIero.

- Ecnu y Bac BO3HHKAIOT MpoOJeMbl B OOINEHHWHM, CIPOCHTE, HE XOYET JIM Balll
cobeceTHUK UCITOJIb30BaTh APYToi crocod - HanucaTh, Hale4YaTaTs.



